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Proposal Due Date: November 4th, 2022, at 2:00 p.m. EST


REQUEST FOR COMPETITIVE SEALED PROPOSALS
Competitive sealed proposals (per ORC 307.862), in accordance with Stark County's Request for Proposals for Replacement for Case Management System for Stark County Courts by the Board of County Commissioners of Stark County, Ohio, for the use and benefit of the Stark County Courts (SSC – Clerk of Courts, and the three division of the Court of Common Please; General, Family Court, and Probate Court, will be received at the office of the Board of County Commissioners of Stark County, Ohio, Second Floor, County Office Building, 110 Central Plaza South, Suite 240, Canton, Ohio, 44702; until 2:00 p.m. local time, on November 4, 2022.

Proposals shall be submitted in a sealed envelope upon the forms furnished with the specifications, shall contain the full name of each person, agency/company, submitting the proposal, and shall be signed by an official authorized to execute a contract. Proposal envelopes shall be marked: " Replacement for Case Management System for Stark County Courts - PROPOSAL #2949"

On and after, September 25, 2022, from 9:00 A.M. to Noon and 2:00 P.M. to 4:00 P.M., Monday through Friday, except holidays, copies of the Request for Proposals are on file for review and may be obtained from: Rick Flory, Office of the Stark County Board of Commissioners, Stark County Office Building, Suite 240, 110 Central Plaza South, Canton, Ohio 44702. The proposal will be available under the Stark County website at www.starkcountyohio.gov under latest news.

Each proposal and all certificates shall be upon the forms furnished with the specifications, and shall be delivered to the Office of the Stark County Board of Commissioners, at or prior to the date and hour specified for receiving proposals. The County is not responsible if mailed documents are received after the proposal opening.

All proposals shall incorporate Stark County specifications by reference and attachment.

In the case of corporations not chartered in Ohio, the proposal shall be accompanied by a prior certificate of the Secretary of State, certifying that such corporation is authorized to do business in Ohio.

Each proposal must ensure that all employees and applicants for employment are not discriminated against because of race, color, religion, sex, handicap, or national origin.

Terms of payment shall be as negotiated with the selected proposer.

The Board of Stark County Commissioners reserves the right to reject any or all proposals, to waive any informalities or irregularities in the proposal received, and to accept any proposal or combination of proposals which deemed most advantageous to the County at the time and under the conditions stipulated.

BY ORDER OF THE BOARD OF STARK COUNTY COMMISSIONERS CANTON, OHIO RICK FLORY MANAGER OF PROPERTIES & CONTRACTS
Publish in: Canton Repository
Publication date:	September 25, 2022, and October 2, 2022

INSTRUCTIONS TO VENDORS

Schedule of Key Milestone Events 
Listed below are specific dates and times related to this RFP. Actions with specific dates and/or times shall be adhered to unless changed by the Stark County Courts and Clerk (SCC) via an addendum. Any change or addenda issued in relation to this document will be posted to: 
https://www.starkcountyohio.gov/government/legal___judicial/courtcms_rfpbulletin.php.
 It is the responsibility of the vendor to ensure receipt of all documentation issued by the SCC. 

	Event
	Date

	RFP Issuance
	9/25/22

	Virtual Pre-Bid Conference
	10/5/22

	Deadline for Submitting Questions
	10/14/22

	Final Addendum to be Issued (if applicable)
	10/21/22

	Proposal Responses Due
	11/4/22




Questions and Clarifications in Relation to RFP Inquiries regarding this Request for Proposal must be submitted via email and directed to:
	Generally, and for all Business Process Matters
	For Technical Matters
	For RFP Submittals and Contract Execution

	Dwaine Hemphill
(330) 451-7707
drhemphill@starkcountyohio.gov
	John Reese, Deputy Director – IT 
(330) 451-7189
jmreese@starkcountyohio.gov
	Rick Flory, Manager of Properties and Contracts
(330) 451-7076
Rlflory@starkcountyohio.gov



QUESTIONS MUST BE SUBMITTED no later than OCTOBER 14TH, 2022, at 2:00 p.m. EST. Questions received after this date and time will not be answered. Oral inquiries and/or questions will not be accepted. Please format your questions using the Vendor Question Template on the next page. Written responses to questions received will be compiled and posted to https://www.starkcountyohio.gov/government/legal___judicial/courtcms_rfpbulletin.php with any vendor-specific information removed. All addenda shall be issued in accordance with the above schedule. It is the sole responsibility of the vendor to ensure receipt of all documentation issued by SCC. 



Vendor Question Template
	RFP Page Number
	Section Number/Paragraph
	RFP Content in Question
	Your Question

	Page 13
	Section 5.8.2
	Granularity of Role-based Viewing and Security
	“Vendor question....”



Communication
Vendors are not to meet and/or initiate communication with any SCC employees during the RFP process, except with respect to current or ongoing work. The RFP process is considered to have begun on the date in which the SCC issues the solicitation and is considered concluded on the date in which the contract has been fully executed. Any attempts to meet and/or initiate contact during the request for proposal process, other than that expressly authorized by the request for proposal, may result in disqualification. 
Virtual Pre-Bid Conference
A virtual pre-bid conference will be held on October 5th, 2022, at 1:00 p.m. EST via Microsoft Teams. The purpose of this conference will be to discuss the requirements and objectives of the RFP and the project itself. Attendance is voluntary; however, prospective vendors are encouraged to attend as they will be required to comply with and be responsible for the information discussed regardless of whether they attend. SCC will not issue minutes/notes from the pre-bid conference. However, a written addendum may be issued if SCC deems necessary. For an invite to the virtual meeting, please contact Dwaine Hemphill at drhemphill@starkcountyohio.gov. 
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[bookmark: _Toc910415803][bookmark: _Toc114045335]SECTION 1. OVERVIEW
The Stark County Courts (SCC - Clerk of Courts, and the three divisions of the Court of Common Pleas: General, Family Court, and Probate Court) are seeking proposals for the provision and implementation of a commercial-off-the-shelf (“COTS”) Case Management System (CMS) for the Courts and Clerk of Stark County (excluding Municipal Courts). The successful vendor will be responsible for providing a solution that includes the software, ongoing maintenance, and all required implementation services to ensure a fully operational environment. The SCC prefer a vendor-hosted CMS solution. It is the intent to identify and select a common CMS which will be implemented in the County’s courts, and for the Clerk, that currently use the custom developed, SCC-supported Case Management System (“SCC-CMS”) application, with the ability to allow for local configurations as required. Vendors, based on their expertise, shall submit proposals that incorporate recommended best practices that will allow for the optimization of the overall CMS Solution and ideal implementation of the product itself. Following evaluation of the submissions, it is the intent of the SCC to execute a three (3) year contract with two optional twelve-month renewal terms for a total possible contract period of five years. 
[bookmark: _Toc314057422][bookmark: _Toc114045336]SECTION 2. CURRENT ENVIRONMENT
The project involves four Stark County entities: Clerk of Courts, Court of Common Pleas General Division, Family Court, and Probate Court. Currently, the General and Family Court Divisions’ cases are filed and docketed by the Clerk of Courts and entered into the legacy CMS. The Probate Court currently has its own separate clerk and case management system. One of the goals of this project is to consolidate each of these entities into a singular CMS.
Individual users range from administrative staff to judicial personnel. Between the four entities, there are approximately 214 active internal users of the CMS. The internal system users access the Clerk Menu app and the CMS by means of usernames and passwords. The Clerk Menu provides a way for users to look up cases associated with a person and see the images of documents that have been filed. It also permits users to (among other things) see an itemized list of costs and payments, see service, and (on criminal cases) print journal sentencing forms. It is typical for multiple users to simultaneously access the CMS. Vendors should assume heavy daily traffic in the CMS by internal users. Furthermore, multiple external users have secure and limited access to specific information within the current CMS.	Comment by John M. Reese: Do we need to define what the clerk menu is?	Comment by John M. Reese: Is this explained in greater detail elsewhere? If not, should it be?
The current CMS also has bidirectional integration with multiple third-party systems. These integrations are critical to the scope of this project, and it is expected that the vendor proposes a system that continues to satisfy these business requirements. This could be done by maintaining the touchpoints with the third-party systems referenced throughout this RFP or providing an agreed upon replacement.
2.1 Clerk of Courts
The following information is intended to generally describe the functions and processes of the Stark County Clerk of Courts’ current operations for each division. It is not intended to be all-inclusive but to serve as a general guide. Specific documentation concerning the Stark County Clerk’s Financial Department can be found in Section 5.7 and Exhibit A. There are approximately 37 active CMS users in the Clerk of Court’s office. 
2.1.1. Civil, Domestic Relations, and Juvenile Civil
Cases are initiated by attorneys or pro se litigants. Occasionally, a case is transferred from another county to Stark County. The following steps occur when a new case is filed:
· Case number is assigned by CMS
· Case initiation information is captured
· A judge from the Common Pleas is auto-assigned (cases are evenly distributed amongst judges, pursuant to Sup. R. 36.011(C)(2)(c). Random assignment of cases to judges of the division through an objective and impartial system that ensures the equitable distribution of cases between or among the judges of the division)
· Parties are added to the CMS
· Receipt is written for the required deposit taken
· Standard costs are added to the case
· Clerk issues a summons and copy of the complaint for service upon defendants as requested by the filer. 
Additional documents filed throughout any of these cases may include, but are not limited to the following: motions, affidavits, briefs, supporting memoranda, court correspondence, court orders, service records, and depositions. Each document filed has a scanned image attached to the docket entry.
Juvenile civil records are not public records. A certain measure of layered security shall be adapted to allow access by court personnel while restricting access by the general public.
Reports needed for these cases are included in Exhibit A.
2.1.2 Criminal
Criminal cases are initiated from the receipt of a bind over from one of our three municipal courts, or from a pleading filed by the Stark County Prosecutor’s office as a result of Grand Jury proceedings. The following steps occur when a new criminal case is filed:
· Case number is assigned by CMS
· Case initiation information is captured
· A judge from the Common Pleas, General Division is auto-assigned (cases are evenly distributed amongst judges, pursuant to Sup. R. 36.011(C)(2)(c). Random assignment of cases to judges of the division through an objective and impartial system that ensures the equitable distribution of cases between or among the judges of the division)
· Parties are added to the CMS
· Standard costs are added to the case
· ORC charges added when filing from Grand Jury is received
· Summons or warrant created and sent when Indictment is filed
Additional documents filed throughout a criminal case may include, but are not limited to the following: motions, briefs, supporting memoranda, discovery documents, court correspondence, court orders, service records, and transcripts. Each document filed has a scanned image attached to the docket entry.
Reports needed for a criminal case are included in Exhibit A.
2.1.3 Juvenile Criminal
Juvenile Criminal cases are initiated from complaints brought to the Clerk’s Office. These complaints can come from the Multi-County Attention Center following an arrest, the Stark County Prosecutor, the Family Court Intake Department, or the Stark County Juvenile Probation Department. Occasionally, a case is transferred from another county to Stark County. The following steps occur when a new Juvenile criminal case is filed:
· Case number is assigned.by CMS
· Case initiation information is captured
· Parties are added to the CMS
· Notice of Referral is generated 
The case is then sent to the Intake Department where, after review, they generate from the Clerk’s CMS a 	form called Notice of Case Track. This form tells the Clerk if the case will proceed as a Diversion case, or 	an Official Case. For Official cases:
· A judge from the Common Pleas, Family Court Division is auto assigned (cases are evenly distributed amongst judges, pursuant to Sup. R. 36.011(C)(2)(c). Random assignment of cases to judges of the division through an objective and impartial system that ensures the equitable distribution of cases between or among the judges of the division)
· ORC charges are added to the case
· Standard costs are added to the case
· Clerk issues a summons and copy of the complaint for service upon defendants as requested 
There are a few exceptions to the above procedure. If any entity brings a new complaint to the Clerk’s office and asks for a warrant to be issued, the complaint is filed immediately and the referral process to Intake is omitted. 
Additional documents filed throughout a Juvenile Criminal case may include, but are not limited to the following: motions, affidavits, briefs, supporting memoranda, court correspondence, court orders, service records, and depositions. Each document filed has a scanned image attached to the docket entry.
Juvenile criminal records are not public records. A certain measure of layered security shall be adapted to allow access by court personnel while restricting access by the general public.
Reports needed for a Juvenile Criminal case are included in Exhibit A.
2.1.4 Juvenile Traffic
Juvenile Traffic cases are initiated when a law enforcement office presents a Uniform Traffic Ticket. The following steps occur when a new Juvenile Traffic case is filed:
· Case number is assigned.by CMS
· Case initiation information is captured
· Parties are added to the CMS
· ORC charges are added to the case
· Standard costs are added to the case
There are two types of Juvenile Traffic cases: waivable and non-waivable. Each type is given a distinct case number. If a traffic offense falls under the description of a waivable offense, the juvenile is given until the date on the citation to appear with a parent, sign an Appearance, Admission and Waiver form, and pay the court costs and fine. 
If the juvenile does not appear by the date given on the ticket, the waivable offense is converted in the CMS to a non-waivable offense and given a different case number. The case then proceeds on the new case number and the original case number is referred to on the new case number’s docket.
Additional documents filed throughout a Juvenile Traffic case may include, but are not limited to the following: motions, affidavits, briefs, supporting memoranda, court correspondence, court orders, and service records. Each document filed has a scanned image attached to the docket entry.
Juvenile traffic records are not public records. A certain measure of layered security shall be adapted to allow access by court personnel while restricting access by the general public.
Reports needed for a Juvenile Traffic case are included in Exhibit A.
2.1.5 Court of Appeals
Stark County is part of the Fifth District Court of Appeals. Cases to go before this court are filed in the Stark County Clerk of Courts office. These cases are initiated when a Notice of Appeal is filed in one of the lower courts located in Stark County. That Notice of Appeals is then forwarded to the Clerk for the Court of Appeals and a new case is created. The following occurs when a new Court of Appeals case is filed:
· Case number is assigned.by CMS
· Case initiation information is captured
· Parties are added to the CMS
· Standard costs are added to the case
Additional documents filed throughout a court of appeals case may include, but are not limited to the following: motions, briefs, supporting memoranda, court correspondence, court orders, and court opinions. Each document filed has a scanned image attached to the docket entry.
Reports needed for a civil case are included in Exhibit A.
2.1.6 Miscellaneous	Comment by John M. Reese: Question about email from Cortney
Miscellaneous includes Miscellaneous cases, Judgment Lien cases and Foreign Execution cases. These cases are initiated by attorneys, pro se litigants, judges, or the State of Ohio Attorney General. State Tax Liens are currently received in an electronic manner from the AG’s Office. Miscellaneous also includes the recording of miscellaneous journal in both General Division and Family Court. 
The clerk also has a record of Search Warrants filed by the Stark County Prosecutor. Each of these are assigned a distinct case number.
Certain miscellaneous cases are not public records. A certain measure of layered security shall be adapted to allow access by court personnel while restricting access by the general public.
2.2 General Division
The General Division of the Stark County Court of Common Pleas has jurisdiction over all felony criminal cases, civil disputes in excess of $15,000, foreclosures, worker compensation and administrative appeals. New case totals for 2021 reported to the Ohio Supreme Court include the following data:
· New felony cases filed: 1,785
· New civil cases filed: 1,754
· Total new cases filed in the General Division in 2021: 3,539
Each of these cases were initiated by external users: prosecutors, attorneys, pro se litigants, and administrative agencies. New felony cases are usually initiated in the county’s three municipal courts and are transferred into the County criminal justice system. Other high-volume external users include the Stark County Sheriff’s Office and the Fifth District Court of Appeals.
Internal users include the five elected Judges who handle the civil and criminal cases. Where the local judges have a conflict of interest, the Ohio Supreme Court assigns visiting judges who will preside over the conflict cases and will require temporary access to the CMS. 
Each judge has a staff magistrate, bailiff, and administrative assistant who also regularly access the CMS for data and for filing of documents. Total judicial staff users: 21.
Non-judicial internal users include nine departments with 71 individual users who access the CMS for data retrieval and filings, for a grand total of 92 General Division users.
2.3 Family Court Division
The Court of Common Pleas, Domestic Relations and Juvenile Divisions make up the Stark County Family Court. New case totals for 2021 reported to the Ohio Supreme Court include the following data:
Domestic Relations Division: There are eleven categories of cases in the DR Division. In 2021, a total of 1,828 new DR cases were filed. DR cases include but are not limited to dissolutions, child support, post-decree modifications, domestic violence, and parentage actions. 
Juvenile Division: There are eleven categories of cases in the Juvenile Division. In 2021, a total of 4,367 new Juvenile cases were filed. Juvenile cases include but are not limited to child abuse and neglect, custody and visitation, delinquency and unruly, and juvenile traffic. 
Between the DR and Juvenile Divisions, there was a grand total of 6,195 new cases in the Family Court in 	2021.
Each of these cases were initiated by external users: prosecutors, attorneys, pro se litigants, Stark County Job & Family Services, and administrative agencies. Other notable external users include the Stark County Public Defender’s Office and the Fifth District Court of Appeals.
Internal users include the 3 elected Judges who handle all case types. Where the local judges have a conflict of interest, the Ohio Supreme Court assigns visiting judges who will preside over the conflict cases and will require access to the CMS. 
Each Judge has a bailiff and secretary who also regularly access the CMS for data and for filing of documents. 
There are 6 magistrates who also hear all case types. The magistrates share 1 secretary. 
Total judicial staff users: 16 
The Non-judicial internal users include 7 departments with a present staff count of approximately 50 which will be individual users who access the CMS for data retrieval and filings. 
2.4 Probate Court Division
The Stark County Probate Court handles cases involving, inter alia, estates, guardianships, trusts, name changes, adoptions, conservatorships, civil actions, civil commitments, and marriage licenses. In accordance with State laws, some probate records must be kept private to the general public. Measures to ensure layered security are essential to allow a balance of access by court personnel while restricting access to the general public. These measures shall be implementable at any point during the case management process. 
Statistics are collected quarterly for the Stark County Probate Court and submitted to the Case Management Section of the Supreme Court of Ohio in accordance with Ohio Rule of Superintendence 37. New case totals for 2021 reported to the Ohio Supreme Court include the following data: 
Decedent’s Estates:					1,575
Minor Guardianships:					24
Incompetent Guardianships:				275
Conservatorships:					1
Testamentary Trusts:					8
Civil Actions:						49
Adoptions:						145
Civil Commitments/Mental Health:				70
Minors’ Settlement:					17
Birth Record/Registration:					14
Change of Name:						265
Marriage Applications:					1,956
Total							4,399

Each of these cases were initiated by external users: pro se parties, attorneys, municipalities, and administrative agencies.
Additional documents filed throughout a probate proceeding may include, inter alia, motions, notices, forms, applications, correspondence, status reports, judgment entries, service records. Each document filed has a scanned image attached to the docket entry. Documents that are confidential have docket entries, but the document imaging is either only visible internally or unavailable depending on the type of case and document.
Reports needed for probate cases are included in Exhibit A.
Internal users include the Stark County Probate Court Judge, 3 magistrates, staff attorneys, and deputy clerks. Where the Judge has a conflict of interest, the Ohio Supreme Court assigns a visiting judge who presides over the conflict cases. This is typically the same individual serving as a visiting judge in each instance, and they will require ongoing access to the CMS.
The Stark County Probate Court Judge, magistrates, staff attorneys, and deputy clerks all regularly access the CMS for data and for filing of documents. The total number of judicial staff users is approximately 22. All Probate Court internal users access the restricted docket and CMS by means of usernames and passwords. 
[bookmark: _Toc1928459318][bookmark: _Toc114045337]SECTION 3. PROPOSAL SUBMISSION
Submitted proposals shall provide a concise delineation of the vendor’s capabilities to successfully perform the services as requested. All proposal submissions must provide the requested information in sufficient detail to enable the SCC to evaluate vendors pursuant to the specifications and other requirements. Any requests for confidentiality regarding the submitted proposal response must be clearly identified. Solicited vendors responding to the RFP shall, at a minimum, satisfy all the minimum CMS system requirements, as specified, to qualify. Failure to submit all information and/or documentation as requested may result in the proposal being found non-responsive. Two complete and signed copies of the proposal must be submitted for evaluation – one in original format and one in digital format. The digital format shall be provided on a flash drive or other similar medium. Please provide the name, telephone, address, and email addresses of the representatives of the company who may be contacted regarding this proposal. Proposals shall be addressed as follows: 
Stark County Commissioners Office 
Request for Proposals Number XXXX-XX 
Attn: Rick Flory, Suite 240
Stark County Government
110 Central Plaza South
Canton, OH 44702
Sealed proposals are to be received by the Stark County Commissioners no later than NOVEMBER 4TH, 2022 at 2:00 p.m. EST. The SCC reserves the right to reject any and all proposals. The preparation of the proposal shall be at the vendor’s expense. Proposals received after this date and time shall be considered late, and as a result, not considered for evaluation and award. The SCC is not responsible for late deliveries and reserves the right to reject any and all proposals. It is the sole responsibility of the vendor to ensure timely delivery of the proposal as required. 


[bookmark: _Toc975710406][bookmark: _Toc114045338]SECTION 4. PROPOSAL RESPONSE FORMAT AND CRITERIA
Proposal responses shall include all information as requested. Proposal responses shall follow the same chronological order as listed below in Section 4, and using the templates provided in Exhibits A and B. In addition, vendors are encouraged to submit supporting system documentation, including but not limited to system screen shots and other related documentation which would allow a better understanding of the system component. Failure to submit all information and/or documentation as requested may result in the proposal being found non-responsive.
Format for Proposal 
The County will evaluate vendor experience, qualifications and capabilities for developing and implementing a new CMS. Each vendor is required to submit a written narrative following the order outlined below addressing each of the emboldened section items, including responses to bulleted points in each section:
4.1 Executive Summary – 2 page maximum
· Vendors shall submit an executive summary of how your company will assist the County in achieving the goals outlined in this RFP, highlighting the key features of the proposal, detailing how the proposed solution and approach incorporates best practices that will allow for system optimization as well as a confirmation that the response meets the minimum requirements defined in Section 5. 
· List any differentiators that set your solution apart from your competitors
4.2 Company Profile 
· Provide a company overview 
· Legal name of company 
· Brief company history, highlighting your experience working with local governments 
· Length of time the company has been in business 
· Number of current employees 
· Please disclose whether the purchase or sale of your company is pending.
· Include the name, telephone number, and email address for the individual(s) involved in the preparation of the response and the main point of contact handling inquiries throughout the RFP process 
4.3 Project Team 
· Name and define the different roles in your company’s project team 
· Explain how your project team will communicate with the County and keep track of the development progress 
· List any specific team leaders, including 
· Name and title 
· Description of role 
· Education and experience 
One-source vendors are preferred. If utilizing subcontractors for any portion of the project including engineering, design or support, provide key personnel and company information. 
4.4 Experience 
· Describe in detail, your experience in implementing the proposed system, including references where the proposed system is currently implemented in an Ohio court jurisdiction.
· Provide a minimum of three public-sector references (preferably from similarly situated courts), in which the proposed system has been implemented and which detail projects of similar scope that were completed in the last 5 years. (The Stark County Courts, nor any current staff, or any court employees may be identified as a reference.)
· For each reference, please include:
	· Client name
· Website URL
· Client contact person/title
	· Phone
· Email address 


4.5 Features, Functionality, & Design 
At minimum:
· Provide a short narrative outlining your company’s design process and benefits. 
· Detail availability of all features and functionality listed in Section 5 of this RFP by completing and answering, in detail, each item listed in the Functionality Requirements Matrix attached as Exhibit C. Exhibit C needs to be completed in its entirety in order to have the proposal considered for selection by SCC. Please insert your completed version of Exhibit C, after Exhibit B of your response.
4.6 Implementation Plan
· Please use the Project Implementation Plan (Exhibit B) to give a detailed outline of your implementation plan. Please insert Exhibit B after section 4.9 (Additional Products Offered) within your response
[bookmark: _Toc625205168]4.7 Ongoing Services
· Describe your continuing service and support, including, but not limited to:
· Technical support services - emergency and non-emergency availability
· Availability of online training manuals and ongoing support
· Describe product release, enhancement and upgrade frequency and process
· Describe your approach to hosting and security. Including, but not limited to:
· Uptime (outside of scheduled maintenance) guaranteed by Service Level Agreement to be supplied upon request – SCC prefers a minimum of 99.9%
· Data Center
· Tier II, managed network infrastructure, on-site power backup and generators, redundant network, 24/7/365 system monitoring, multiple data centers
· Hosting
· Automated software updates and security patches, redundant firewall solutions, high performance SAN with N+2 reliability
· Bandwidth
· Multiple network providers, burst bandwidth of at least 22Gb/s
· Disaster Recovery
· 24/7 emergency support, online status monitor, event notification emails, recovery time objective no greater than eight hours, recovery point objective no greater than 24 hours, preemptive monitoring, geographically redundant backup
· DDoS Mitigation 
4.8 Investment Proposal 
All-inclusive/Lump Sum pricing is required. Pricing should include:
· Development and implementation, including but not limited to:
· CMS Software
· Number of days/hours of training – Specify if virtual or on-site. If on-site, indicate if travel is included or a separate cost
· Additional included products and/or functionality
· Annual services, and multiple year discount, including but not limited to:
· Hosting & security
· Maintenance
· Technical Support
· Cost for future enhancements
· Cost for change requests
Fees
· Total first year cost (combined one-time fees and first year annual fees)
· Annual fees beginning year 2
· If applicable, anticipated annual increase of costs
Separately list any optional project enhancements that you believe will benefit the project. 
4.9 Additional Products Offered (limited to one (1) page)
· Give brief descriptions of other products offered by the company. Do not include marketing brochures, promotional collateral, or excessive non-relevant information.

[bookmark: _Toc114045339]SECTION 5. MINIMUM CMS SYSTEM REQUIREMENTS
5.1 Caseflow Management 
5.1.1 Case Management and Business-Rules-Based Automation: Please describe the case management capabilities of the proposed system that allow clerk and court staff to initiate or update a case, evenly distribute and auto-assign a case to a judge or panels of judges, monitor case progress, track and notify judges and court staff of key case management event dates, to assist judges and staff with timely movement of cases from initiation to disposition, and allow judges to gather/transmit data to comply with state statistical reporting requirements. Please describe whether the system can manage caseflow, dates, and deadlines for cases referred to court programs such as mediation.
5.1.2 Digital Workflow: Please describe how the proposed system digitally routes work to judges and court staff and notifies the individual that work has arrived for their action. Additionally, please describe how the system permits one court staff to ‘assign’ work to another court staff and monitor for completion. Please also describe how the digital workflow allows for the digital exchange of filings. Please describe any tickler or diary capabilities of the system.
5.1.3 E-Bench capabilities: Please describe the e-bench capabilities of the proposed system that allow judges and clerks to digitally manage cases. For example, describe how the system allows users to populate forms and documents without accessing physical files or calendars. 
5.1.4 Digital Notifications: Please describe the system’s capabilities for digitally notifying attorneys, case parties, and justice partners of pertinent events. Describe whether such notifications can be automatically sent via e-mail, SMS, or through other means. 
5.1.5 Scheduling/Calendaring: Please describe how the system will assist courts in scheduling and calendaring case events as well as how the calendaring system can accommodate the fair and equal scheduling. Please describe whether the system directly integrates with Microsoft Outlook.
5.1.6 Case Participant Roles: Please describe how the system assists in managing case parties across multiple cases and tracking and identifying additional case participant roles (those not included as party or attorney). Please include how the system manages parties or other participants considered sensitive or confidential. 	Comment by Cortney R. Morgan: Not sure whether this goes here on in Exhibit B or both?
5.1.7 Automated Case Judge Assignments: Please describe how the system manages automated judge assignments, distributed evenly amongst the judges pursuant to Rule 36.011 of the Rules of Superintendence for the Courts of Ohio, and how judge assignments are adjusted when judges are excused, recused, or reassigned either individually or as a panel. Please describe how case management is transferred from a judge to a visiting judge.
5.1.8 Automated random Guardian Ad litem/Appointed Counsel assignments: Please describe how the system manages random assignments, editing existing lists, and override capabilities.
5.1.9 Performance Dashboards: Please describe the usage of dashboards within the system that assist in caseflow or workflow management and decision-making processes.
5.1.10 Reporting: Please describe the system’s automated management reporting capabilities that assist in caseflow or workflow management and decision-making processes, including but not limited to those listed in Exhibit A. The proposed CMS must meet all reporting requirements required by the State of Ohio and/or defined within Exhibit A. If any requirements are unable to be met, it must be noted by the vendor and included in the vendor’s response to this item. Vendors must include a complete directory and catalog of the built-in system reports in the proposed CMS. Each entry shall include the report name, abstract description, classification, and if applicable, for which court it is intended (General, Family, Probate).
5.1.10.1 Describe filtering and customization capabilities 
5.1.10.2 Describe the report generation process leading up to go-live
5.1.10.3 Describe the new report generation and existing modification process after go-live
5.1.10.4 Describe the ad-hoc reporting capabilities of the system as it relates to creating user-initiated ad-hoc reports and extracts
5.1.11 Expungement and Sealing: Please describe how the system handles the sealing and expungement of cases and sealing of individual documents. 	Comment by John M. Reese: This right?
5.2 Digital Document Management 
5.2.1 Document Management System: Please describe the system’s document and content management capabilities. Please explain how County and State retention policies are adhered to within the CMS.
5.2.2 Template Management Interface: Please describe the system’s ability to utilize templates for document production and/or capture data from templates utilized in the e-filing system. Please describe the system’s ability to capture date/deadline data from templates and utilize them in other areas of the system, such as the screen used to track key case dates and deadlines.	Comment by John M. Reese: This right?
5.2.3 Automated Records Management: Please describe the system’s Automated Records Management (ARM) features.
5.2.4 Document and Portal Redaction of Personal Identifiers: Please describe the system’s document and case data redaction capabilities, such as redacting dates of birth and social security numbers. 
5.2.5 Batch Document Scanning Features: Please describe the system’s batch document scanning capabilities. 
5.3 Digital/E-Signature Authentication 
5.3.1 Digital Signatures and Signature Authentication: Please describe the system’s capabilities in incorporating digital signatures (imaged and/or digital). If you have incorporated true digital signatures supported by a third-party signature authority, please describe. 
5.4 Web-Based User-Access to Court Records 
5.4.1 Online Public Access: Please describe the system’s features and capabilities for online public access to case records. Include any specific security features, rules-based classification, and redaction of personal identifiers in data and documents. Describe the process by which cases involving expungements are removed from public view/access. Describe the ability of the system to restrict public viewing access for certain categories of cases, such as cases in the Juvenile Division and Probate Court, and to restrict public viewing access for documents filed under seal.	Comment by John M. Reese: This right?
5.4.2 LDAP/SSO: Stark County uses Microsoft Azure for an identity management service and Cisco Duo for single sign on. Please explain how the following items are managed within the proposed CMS, or if this will be managed by the County’s Identity and Access Management software:
· Account Provisioning and De-provisioning
· Authentication (must adhere to Stark County’s MFA Policy)
· Authorization and Role Management
· Session Management 
· Password Policy (must adhere to Stark County’s Password Policy)
5.5 Third-Party Data and Reporting Integration
The SCC is integrated with multiple partners to allow for a comprehensive and fully integrated civil and criminal justice system. All current functions based on third-party integration must be maintained or replaced. Proposed solutions must include full third-party functions, even where some customizing is required. This could include custom code developed to perform full third-party integration where required. Functionality with third-party partners must include full integration in data, process, and application. Please describe all existing system data exchange methods and whether they comply with standards, such as the National Information Exchange Model (NIEM). In addition, please describe any potential solutions for developing custom exchanges. Third-party partners specifically include:	Comment by John M. Reese: Per Jake, Proposed additional language:
Information exchange with the following agencies are anticipated as potential future interfaces:
-DRC/DYS
-Stark County Jail
-MCJAS (Multicounty Juvenile Attention System)
-SCO case statistical reporting
-Upload to Appellate CMS system
-JFS
-Child Support Enforcement including SACWIS
-Jury Management
-Interactive Voice Response 
-Digital Recording System (linking digital recording created and stored externally to the CMS database)
5.5.1 The Stark County Criminal Justice Information Systems (CJIS). CJIS links the County courts, municipal courts, the Stark County Jail, law enforcement departments, and specific agencies in a uniquely comprehensive tool with nearly instant developments, data collection and data dissemination. Over 100,000 entries in the system are made each month. CMS-CJIS integration is essential to day-to-day justice system functioning in Stark County. Cooperatively operating under the auspices of the statutorily created Stark County Community Corrections Planning Board, a general description of CJIS can be found at www.starkcjis.org/about. Any proposed CMS must integrate/interface with CJIS and must include bidirectional access and communications, including but not limited to direct-database access and real-time updates for all local courts, the Stark County Sheriff, the Stark County Prosecutor, the Stark County Jail, the municipal courts, and the Stark County Pretrial Release Program.
5.5.2 Tybera Development Group, Inc. eFlex (Tybera). The SCC have a longstanding contractual relationship with Tybera for the development, operation and support of an e-filing system. The requested CMS must fully integrate and cooperate with Tybera in, including but not limited to, case queries, case party queries, record of action queries, case initiation commits with case type, parties, and entries, digital document storage processes, party updates and modifications, fee calculation methods, criminal charge updates, case history queries, document download requests, calendar queries, digital/e-signature capabilities and authentication, and data/statistical management and reports for clerk and judicial users. Describe the system’s ability to capture date and deadline data from templates utilized on the Tybera e-filing system. The CMS shall have the ability to comply with the provisions of Digital Court Filing Version 5 (ECF5) to achieve interoperability among digital filing vendors.	Comment by John M. Reese: This right?
5.5.3 Ohio Justice System Agencies and Requirements. The CMS shall integrate with the Ohio Courts Network (OCN), the Ohio Bureau of Criminal Investigation (BCI), the Ohio Bureau of Motor Vehicles (BMV), Stepmobile’s Ohio Community Supervision System (OCSS), and the Ohio Attorney General. The CMS shall also have the ability to interface with the Ohio Law Enforcement Information System (OLEIS) for connections to the Law Enforcement Automated Data System (LEADS).
5.5.4 Stark County Prosecutor Matrix System. The CMS shall integrate with the Prosecutor’s Matrix Pointe Software for their filings in civil, criminal and Family Court cases. Integration with MatrixProsecutor case management system using their interface based on: Legal XML ECF v5.0 as found here: https://www.oasis-open.org/2019/05/13/electronic-court-filing-v5-0-from-ecf-tc-approved-as-a-committee-specification/	Comment by John M. Reese: Per Jodi, I added the sentence that was included in the email that was forwarded to me from Matrix.  The email read: If you are developing an RFP, maybe adding a requirement like:
Integration with MatrixProsecutor case management system using there interface based on : Legal XML ECF v5.0 as found here: https://www.oasis-open.org/2019/05/13/electronic-court-filing-v5-0-from-ecf-tc-approved-as-a-committee-specification/.
5.5.5 Anticipated Potential Future Interfaces: Please describe your approach to future third-party integrations after go-live. 
5.6 Data Conversion and Retention
5.6.1 Data Conversion: It is the intent that the SCCs’ current and historical records will be converted to the new system. Please describe your experience and proposed approach for converting current and historical records from another case management system. 
5.6.2 Historical Data: SCC requires that ALL digitally stored historical data be migrated. Please describe your approach to migrating and storing historical data.	Comment by John M. Reese: How much historical data needs migrated? Are there retention schedules that need spelled out here?	Comment by Dwaine R. Hemphill: Rule 26 governs court records management and retention. I also am having a conversation with John Runion at the Stark County Records Commission about the language issue.
[bookmark: _Hlk111800276]5.6.3 Data Retention: Data retention policies shall comply with Rule 26 and its subsections in the “Rules of Superintendence for the Courts of Ohio.” Vendors will also comply with the ‘Records Management and the Courts’ section of the Stark County Records Manual which guides local implementation of Rule 26 and its subsections.
5.7 Financial Management 
5.7.1 Case Financials and General Ledger Functionality: Please describe how your system handles financial accounting, receivables and general ledger functions including management of funds and fee disbursements pursuant to the State of Ohio requirements. 
5.7.2 E-payments: Please describe how your system accepts online e-payments. 
5.7.3 Financial Reporting: Please describe how your system facilitates data exchanges and reporting between government finance and budget agencies and the courts.	Comment by John M. Reese: Do we need some commas in here?
5.7.4 GAAP Financial Interfaces: Please describe how your system interfaces with Generally Accepted Accounting Principles (GAAP) based finance systems. 
5.7.5 Collections Interface: Describe how your system handles collections. 
5.8 Additional Components 
5.8.1 Audit Tracking: Please describe the system’s audit tracking capabilities for user activity within the system. 
5.8.2 Granularity of Role-based Viewing and Security: Please describe the level of detail, granularity, grouping and hierarchy of role-based permissions within the system as it pertains to views, data, and files.
5.8.3 Mobile Device Support: Please describe the system’s mobile device access capabilities and functionality. 
5.8.4 Data Validation and Error Detection Features: Please describe how the system addresses data validation and error detections. 
5.8.5 Post-Deployment Form Modifications: Please describe the process for form customization and development after implementation
5.8.6 Encrypted File Transfer Protocol: Please describe how the CMS ensures a secure environment throughout the case lifecycle.
5.8.7 Additional Components: Please describe any additional system capabilities that have not been defined 	and or identified that you would like the Court to consider.
5.8.9 Business Requirements: The successful CMS shall meet all business requirements currently satisfied by the legacy CMS, including, but not limited to: incorporating common business rules; being compliant with Ohio Revised Code, Ohio Rules of Practice and Procedure and the Ohio Rules of Superintendence; enabling the SCC to conduct and perform their business needs in the most streamlined and efficient manner. How will you adhere to these requirements?	Comment by John M. Reese: Changed per Jodi's request
 
[bookmark: _Toc1737654932][bookmark: _Toc114045340]SECTION 6. EVALUATION CRITERIA
All conforming proposals received will be reviewed and evaluated by a team of representatives identified by the SCC. The SCC reserves the right to reject any proposal, in whole or in part, or waive minor defects in a proposal if no prejudice results to the rights of another potential vendor or to the public. The SCC reserves the right to reject any proposal in which the offeror takes exception to the terms and conditions of the request for proposals; fails to meet the terms and conditions of the request for proposals, including but not limited to, the standards, specifications, and requirements specified in the request for proposals; or submits prices that the contracting authority considers to be excessive, compared to existing market conditions, or determines exceeds the available funds of the contracting authority. The SCC reserves the right to reject, in whole or in part, any proposal that the SCC has determined would not be in the best interest of the County. The SCC may conduct discussions with offerors who submit proposals for the purpose of clarifications or corrections regarding a proposal to ensure full understanding of, and responsiveness to, the requirements specified in the request for proposals. Non-conforming proposals will not be considered. Non-conforming proposals are defined as those that do not meet the requirements of this RFP, and/or propose systems other than that which attempts to meet the defined requirements. Evaluation components shall include: 
[bookmark: _Int_UbIIHRx2]6.1 Demonstration of the vendor’s understanding of the purpose, scope and objectives of the project; 
[bookmark: _Int_zXnf98uC]6.2 Demonstrated experience in successfully installing a system of similar scope and scale, with emphasis on the specific capabilities required by the SCC; 
[bookmark: _Int_TyA7DH4A]6.3 Design, capability, and functionality of the proposed application software including the level of integration between software components and third-party systems; 
[bookmark: _Int_1yyTHHZy]6.4 Feasibility, timeliness, and quality of the implementation schedule with demonstrated ability to meet implementation deadlines; 
[bookmark: _Int_UOvn92EM]6.5 Financial stability and resources of the vendor; 
[bookmark: _Int_BWWBVjoL]6.6 Qualifications, experience, and technical expertise of the vendor, as well as vendor staff assigned to this project; 
[bookmark: _Int_felsVjJK]6.7 Economic feasibility and justification of all costs; 
6.8 Level of service and responsiveness that the vendor commits to providing. 
Following the evaluation, reference inquiries and verifications, and best and final offers, SCC shall proceed in recommending a contract award be made to the prospective vendor which is determined to provide the overall best solution and value to Stark County. In the event that the SCC and the selected vendor are unable to reach an agreement in a timely manner, the SCC reserves the right to terminate negotiations with said vendor. In such an event, the SCC reserves the right to enter negotiations with an alternate vendor.


[bookmark: _Toc140074076][bookmark: _Toc114045341]SECTION 7. PROPOSAL CLARIFICATION
The SCC may contact any vendor in order to clarify uncertainties or eliminate confusion concerning the contents of a proposal. However, vendors will not be able to modify proposals as a result of any such clarification request. The evaluation process may, at the SCC’s discretion, include interviews with selected vendors to clarify questions raised by the SCC during the review and evaluation of proposals. Vendor representative(s) participating in the interview must be individuals familiar with the proposal and who understand the scope of the project in order to respond to questions related to the proposed system and its components and shall include the key members of the proposed project delivery team. All vendor costs associated with time/travel for proposal clarification interviews are the responsibility of the vendor. 
[bookmark: _Toc763546613][bookmark: _Toc114045342]SECTION 8. ORAL PRESENTATIONS AND DEMONSTRATIONS	Comment by John M. Reese: Do we force presenters to adhere to a particular format for the demos?	Comment by Dwaine R. Hemphill: I'm inclined to leave the demo format to the vendors. The format they choose might be another factor to consider in evaluating their bid.	Comment by John M. Reese: Sounds good.
As a portion of the evaluation process, selected vendors may be invited to give an oral presentation and system demonstration to the SCC. The vendor’s representative(s) attending the oral presentation shall be qualified to respond to questions related to the proposed system, its components, and implementation. All vendor costs associated with participation in oral presentations and system demonstrations conducted for this project are the vendor’s responsibility. Vendors selected to provide an oral presentation and system demonstration shall be notified via email by the SCC.
[bookmark: _Toc709208723][bookmark: _Toc114045343]SECTION 9. FINANCIAL CAPABILITY AND REFERENCE VERIFICATION
At any time, the SCC may request that any vendor submit audited financial statements for up to the past three (3) years. Upon request, vendors shall provide financial information in such a manner that the SCC can reasonably formulate a determination about the stability and financial strength of the organization. This shall include, but not be limited to company size, organization, date of incorporation, ownership, number of employees, revenues for the last fiscal year, and, if available, audited financial statements for the most recent 3 years. In evaluating a vendor’s financial capability, the SCC will review the documentation provided to determine if the vendor’s financial position is adequate or inadequate. If the SCC believes the vendor’s financial ability is not adequate to sustain the proposed contract, the SCC may reject the proposal despite its other merits. The SCC may contact any customer of the vendor, whether or not included in the vendor’s reference list, and use such information in the evaluation process. Additionally, the SCC may choose to visit existing installations of comparable systems, which may or may not involve vendor personnel. If the vendor is involved in such site visits, the vendor is responsible for its own travel costs. The SCC reserves full discretion to determine the competence and capabilities of vendors and proposed systems. 
[bookmark: _Toc936932882][bookmark: _Toc114045344]SECTION 10. BEST AND FINAL OFFER
The evaluation process may, at the SCC’s discretion, include a request for selected vendors to prepare a Best and Final Offer (BAFO) proposal for review. Vendors selected to participate in the BAFO will be provided guidance by the SCC on aspects of the proposal which may be changed by the vendor. A vendor’s participation in the BAFO process shall not be construed as award of a contract nor guarantee that a contract will be awarded.
[bookmark: _Toc469181631]

[bookmark: _Toc114045345]Appendix 1: General Terms and Conditions
A1.1 Special Conditions: Special conditions included in the Proposal Document shall take precedence over any general provisions hereinafter set forth.
A1.2 Specifications: Unless otherwise stated the proposal will be considered as being in strict accordance with the specifications outlined in the Proposal Document.
A1.3 All exceptions to the specifications must be clearly defined in supplemental information submitted with the proposal. Descriptive literature to be included where applicable.
A1.4 BE SURE TO INSERT UNIT PRICES AND CARRY OUT EXTENSIONS. In case of an error in extension of prices the unit price will govern.
A1.5 Errors or omissions could result in your proposal being declared "invalid."
A1.6 Proposals must be submitted on the forms provided. No others will be accepted. All entries must be typewritten or if written, must be styled in printing clearly and legibly in ink. Be sure to sign the original proposal in ink and return in a sealed envelope with the furnished label properly affixed and proposal information noted.
A1.7 Verbal instructions given by any of the Officers, Agents, or Employees of the County shall not be binding upon the County. Instructions in writing only, from the Purchasing Department of the Stark County Commissioners shall be binding.
A1.8 Vendors must submit an affidavit in conformance with ORC Section 5719.042 as to the non-liability or liability for personal property taxes in Stark County. (Form to be supplied by the County).
A1.9 To insure performance of the contract, the selected vendor will be required to submit a performance bond in the sum of a hundred percent of the contract amount and substantially in the form prescribed in R.C. § 153.57 or equivalent.
A1.10 The Stark County Board of Commissioners reserves the right to reject any and all proposals, to waive any informalities or irregularities in the proposals received and to award by item or total or any combination of proposals which is deemed most favorable to the County.
A1.11 Vendors shall maintain Comprehensive General Liability insurance and shall provide the board with a properly executed Certificate of Insurance with a thirty (30) day cancellation notice in favor of the board. As part of the final contract negotiations, the successful vendor shall be required to produce sufficient certificates of liability insurance, inclusive of cybersecurity insurance policies if applicable, naming the SCC as an additional insured. Said policies shall meet the minimum requirements of the liability carrier for Stark County.

A1.12 The Vendor shall agree to hold harmless and indemnify the board from and against any liability, loss, damage, cost, and expense which they may suffer from any claim, demand, action, suit or cause of action which may be made or had against them by reason of negligence on the part of the vendor, its agents, servants, or employees.
A1.13 Vendor shall submit to the county, copies of licenses, registrations, or certifications which will serve to demonstrate to the county, the qualifications of said vendor and/or vendor’s employees.
A1.14 If the vendor uses a patented process, they must cover the cost of the license OR agree to hold harmless and indemnify the board from of any claim of patent infringement.
A1.15 The board reserves the right to cancel the Agreement for such service by thirty (30) days' written notice. If the vendor wishes to cancel the Agreement, it shall do so only if it first gives thirty (30) days' written notice of its intent to cancel to the board.
A1.16 Each proposal must be executed upon the Proposal Form furnished with the attached specifications.
A1.17 Payment terms to be discussed during contract negotiations.
A1.18 All personnel of the successful vendor are to be employees of the vendor and not county employees.
A1.19 Notice Regarding Disclosure of Confidential, Proprietary Information and Trade Secrets. The SCC hereby advises vendors that all documents submitted in response to this request for proposals, including those documents that purportedly contain trade secret information, will become public records. The SCC will allow the public, including other vendors, to inspect and obtain copies of these documents in accordance with the Ohio Public Record statutes and the Rules of Superintendence for the Courts of Ohio after the request for proposals deadline expires unless: 1) in its response to this request for proposals, the vendor clearly identifies the document or document excerpt that the vendor believes is not a public record; 2) in its response to this Request for Proposals, the vendor identifies the statutory provisions that exempt the document or document excerpt from the public records requirements; or 3) SCC staff determine that the document or document excerpt is not a public record as defined in Ohio Sup.R. 44. In weighing whether a vendor’s proposal contains trade secret information that may be protected from disclosure pursuant to State ex rel. Seballos v. School Employees Retirement Sys., 70 Ohio St.3d 667 (1994), SCC staff may consider the definition of “trade secret” in R.C. 1333.61(D) and the factors described in State ex rel. The Plain Dealer v. Ohio Dept. Of Ins.80 Ohio St.3d 513 (1997).
A1.20 Equal Employment Opportunity Policy. The SCC are equal opportunity employers. Vendors conducting or seeking to conduct business with the SCC are subject to the Equal Employment Opportunity policies of Stark County, Ohio.
A1.21 Discrimination and Sexual Harassment Policy. The SCC partners prohibit discrimination and sexual harassment. Vendors conducting or seeking to conduct business with the SCC are subject to the discrimination and sexual harassment policies of the SCC partners.


[bookmark: _Toc114045346]Appendix 2: Non-Collusion Affidavit

STATE OF 					)
						)  SS:
COUNTY OF 					)
		_______________________________________________________________________, 
BEING FIRST DULY SWORN, AND SAYS THAT HE IS 			 (SOLE OWNER, A PARTNER, PRESIDENT, SECRETARY, ETC.) OF 			 THE PARTY MAKING THE FOREGOING PROPOSAL , THAT SUCH PROPOSAL IS GENUINE AND NOT COLLUSIVE OR SHAM, THAT SAID PROPOSER HAS NOT COLLUDED, CONSPIRED, CONNIVED, OR AGREED DIRECTLY OR INDIRECTLY WITH ANY PROPOSER  OR PERSON, TO PUT IN A SHAM proposal, OR THAT SUCH OTHER PERSON SHALL REFRAIN FROM SUBMITTING A PROPOSAL, AND HAS NOT IN ANY MANNER, DIRECTLY OR INDIRECTLY SOUGHT BY AGREEMENT OR COLLUSION, OR COMMUNICATION OR CONFERENCE WITH ANY PERSON, TO FIX THE PROPOSAL PRICE OF AFFIANT OF ANY OTHER PROPOSER, OR TO FIX ANY OVERHEAD, PROFIT OF COST ELEMENT OF SAID PROPOSAL PRICE, OR OF THAT OF ANY OTHER PROPOSER, OR TO SECURE ANY ADVANTAGE AGAINST STARK COUNTY, OR ANY PERSON INTERESTED IN THE PROPOSED CONTACT; AND THAT ALL STATEMENTS CONTAINED IN SAID PROPOSAL ARE TRUE, AND, FURTHER THAT SUCH PROPOSER HAS NOT, DIRECTLY OR INDIRECTLY SUBMITTED THIS PROPOSAL, OR THE CONTENTS THEREOF, OR DIVULGED INFORMATION OR DATA RELATIVE THERETO TO ANY ASSOCIATION OR TO ANY MEMBER OR AGENT THEREOF.
	________________________________________________	
AFFIANT

	

SWORN TO AND SUBSCRIBED BEFORE ME THIS ________	 DAY OF 	_____, 20	______.
							
		NOTARY PUBLIC IN AND FOR
MY COMMISSION EXPIRES:
	, 20	




[bookmark: _Toc114045347]Appendix 3: Statement of Non-Liability for Delinquent Personal Property Taxes

PROPOSER’S NAME:  	____________________________


STATE OF OHIO		)
			)  SS:						STATEMENT OF NON-LIABILITY
STARK COUNTY		)						FOR DELINQUENT PERSONAL
									PROPERTY TAXES

			, BEING FIRST DULY SWORN, SAYS THAT HE HAS
   (SEE NOTE BELOW)
BEEN AWARDED A CONTRACT BY								
						(NAME OF TAXING DISTRICT)
AFTER COMPETITIVE PROSPOSAL; AND THAT AT THE TIME OF THE SUBMISSION OF SAID PROPOSAL SAID AFFIANT WAS NOT CHARGED WITH ANY DELINQUENT PERSONAL PROPERTY TAX ON THE GENERAL TAX LIST OF PERSONAL PROPERTY OF STARK COUNTY.
										
								(SEE NOTE BELOW)
SWORN TO AND SUBSCRIBED BEFORE ME THIS 	__________ DAY OF__________	, 20	____.

						
			NOTARY PUBLIC

NOTE:  WHERE AN INDIVIDUAL HAS SUBMITTED A PROPOSAL, THE NAME OF THE INDIVIDUAL SHOULD APPEAR HERE.  WHERE AN INDIVIDUAL SIGNS FOR A PARTNERSHIP THE NAME OF THE PARTNER SIGNING FOR THE PARTNERSHIP SHOULD APPEAR TOGETHER WITH THE NAME OF THE PARTNERSHIP.  WHERE A CORPORATION HAS SUBMITTED A PROPOSAL, THE NAME OF THE OFFICER, HIS POSITION AND THE NAME OF THE CORPORATION SHOULD APPEAR.




[bookmark: _Toc114045348]Appendix 4: Statement of Liability for Delinquent Personal Property Taxes

PROPOSER’S NAME:  	__________________________


STATE OF OHIO		)
			)  SS:						STATEMENT OF LIABILITY
STARK COUNTY		)						FOR DELINQUENT PERSONAL
									PROPERTY TAXES

			, BEING FIRST DULY SWORN, SAYS THAT HE HAS
   (SEE NOTE BELOW)
BEEN AWARDED A CONTRACT BY 								
						(NAME OF SUBDIVISION)
AFTER COMPETITIVE PROPOSAL; AND THAT AT THE TIME OF THE SUBMISSION OF SAID PROPOSAL SAID AFFIANT WAS CHARGED WITH DELINQUENT PERSONAL PROPERTY TAX ON THE GENERAL TAX LIST OF PERSONAL PROPERTY OF STARK COUNTY, OHIO AND THAT THE AMOUNT SUCH DUE AND UNPAID DELINQUENT TAXES IS $				 AND THAT THE AMOUNT OF THE DUE AND UNPAID PENALTIES AND INTEREST IS $		____.
										
								(SEE NOTE BELOW)
SWORN TO AND SUBSCRIBED BEFORE ME THIS _______________ DAY OF ___________	, 20___	.
				___________________________		
								NOTARY PUBLIC


NOTE:  WHERE AN INDIVIDUAL HAS SUBMITTED A PROPOSAL, THE NAME OF THE INDIVIDUAL SHOULD APPEAR HERE.  WHERE AN INDIVIDUAL SIGNS FOR A PARTNERSHIP THE NAME OF THE PARTNER SIGNING FOR THE PARTNERSHIP SHOULD APPEAR TOGETHER WITH THE NAME OF THE PARTNERSHIP.  WHERE A CORPORATION HAS SUBMITTED A PROPOSAL, THE NAME OF THE OFFICER, HIS POSITION AND THE NAME OF THE CORPORATION SHOULD APPEAR.


[bookmark: _Toc114045349]Appendix 5: Corporate Resolution

											, secretary of 													 an
 				 corporation hereby certifies that the following is a true and correct copy of a resolution duly adopted by the board of directors of 				 on			, 2013, to wit:
	“resolved, that 							 of this company, namely, 
										 be and he hereby is authorized and directed to enter into any and all contracts, bid guaranty and performance bonds with the Board of Commissioners, Stark County, Ohio, for the purpose of furnishing labor and materials as to
																																		
	at such price and upon such terms and conditions, including any amendments or modifications thereto, as said
												
	in his sole discretion shall deem best, and that said actions shall be binding upon the corporation.
	Resolved, further, that said
	 											
	be, and he further is hereby authorized and directed to execute and deliver unto said Board of Commissioners’ other instruments which in his discretion he shall deem necessary to carry out the foregoing resolution.”

In witness whereof, I have hereunto set my hand and affixed the seal of said corporation at 				, 	, this 		 day of 	   ,2019 and I further certify that said resolution is still in full force and effect.
													
									Secretary


[bookmark: _Toc114045350]Appendix 6: Consent of Surety
TO BE COMPLETED IF CERTIFIED CHECK OR CASHIER’S CHECK IS USED
_____________________________________________________________________________________
(Name of Surety Company)
_____________________________________________________________________________________
(Address)
KNOW ALL THESE MEN BY THESE PRESENTS, that we __________________________________________	
        (Name of Bidder)
as principal and __________________________, a corporation created 
  		     (Name of Surety Company)         
and existing under the Laws of the State of _____________________ and having its principle office 
____________________________________________________________________________________	
                               		 (Complete Address of Surety Company)
are held firmly bound unto Stark County, Ohio, hereby jointly and severally and binding our heirs, successors, administrators, executors, legal representatives, and assigns by these presents.
THE CONDITIONS OF THIS OBLIGATION are such that whereas the above name principal submits the herewith proposal, for
                                                              -         in conformance with the information for and instruction for and    instructions to Bidders, we the above names Surety, will meet all stipulations and will execute the Surety Bond as hereinafter, to the above named principal in event he should be awarded a contract and in amount One Hundred percent (100%) of the total bid price for performing the work and guaranteeing its performance in conformity with the plans and specifications to Stark County, Ohio. . -
WITNESS OUR SIGNATURES, this ______ day of ______________, 20 _____
ATTEST:
______________________________   		______________________________________
Witness						(Contractor-Principal)
Attest:						 ______________________________________
						Signature             		 Seal
______________________________  		 ______________________________________
Witness						(Title)

						______________________________________
						(Name of Surety Company)
						______________________________________
						(Signature)
						 ______________________________________
						(Title)
[bookmark: _Toc338418725][bookmark: _Toc338424856][bookmark: _Toc338425216][bookmark: _Toc338425575][bookmark: _Toc114045351]Appendix 7: Competitive Sealed Proposals
The County has determined that the use of competitive sealed proposals and the procedures therefor, under R.C. § 307.862 will be advantageous to the County.  The provisions of R.C. § 307.862 will govern the award of the contract solicited by this RFP.
The award will be based upon the factors and criteria developed to receive and evaluate each proposal, including the importance of each factor or criterion stated and the evaluation procedures set forth in this RFP. 
Proposals will be opened in a manner that prevents the disclosure of contents of competing offers to competing vendors.
Each proposal will be ranked using the factors and criteria the stated in the RFP. 
The County may, as it determines in its sole discretion, conduct discussions with vendors for the purpose of ensuring full understanding of, and responsiveness to, the requirements specified in the RFP, and accord fair and equal treatment with respect to any opportunity for discussion with vendors to provide any clarification, correction, or revision of proposals.
If the County determines that discussions are necessary, the same will be held in such a manner as to avoid disclosing during those discussions any information derived from proposals submitted by competing vendors.  
The County will negotiate with the vendor who submits the proposal that the County determines is the most advantageous based on the rankings of vendors as determined by the factors and criteria stated in the RFP including any adjustment to those rankings based on discussions conducted. 
Negotiations will be conducted with only one vendor at a time.
The County may award a contract to the vendor whose proposal is determined to be the most advantageous to the County, taking into consideration the evaluation factors and criteria set forth in this RFP.  The County may award a contract in whole or in part to one or more vendors. A written statement in the contract file stating the basis on which the award is made will be included in the contract file. 
The County will send a written notice to the vendor to whom it wishes to award the contract and will make that notice available to the public. All other vendors will be notified within a reasonable time period after the award that the contract has been awarded to another vendor.
The County may cancel or reissue a request for proposals if any of the following apply:
(1) The supplies or services offered through all of the proposals submitted to the County are not in compliance with the requirements, specifications, and terms and conditions set forth in the request for proposals.
(2) The prices submitted by the vendors are excessive compared to existing market conditions or exceed the available funds of the contracting authority;
(3) The County determines that award of a contract would not be in its best interests.  
The County reserves the right to reject any and all proposals, to waive defects and formalities with the exception of the proposal surety in proposals, and to award the contract to the Proposer which it considers to have submitted the best and most advantageous proposal.

[bookmark: _Toc76644378][bookmark: _Toc114045352]Exhibit A: Recommended Caseflow and Operations Management Reports for Courts

Clerk Reporting Requirements	Comment by Jodi German: I am thinking this was recently added, correct?  I interpret "comprehensive case flow management reports" as the reports the clerk could produce during a case flow.  If that is correct, am I still listing them all?	Comment by John M. Reese: @Jodi German This was placed here by Dwaine. It existed in the original section 3 (which has since been removed).

I'm not sure this answers your second question, but one thing discussed in a previous meeting: "Look for differences in case behavior." It was suggested to give one or two examples of how something is done and then ask the vendor to describe how they would make that happen. 

While case differences might differ from reporting differences, maybe that helps determine what should be listed.	Comment by Jodi German: Per our meeting 8/12, I have revised these two paragraphs.  NOTE: these numbers will be updated once the finance information is completed.

I. The successful CMS shall have the ability to provide efficient, accurate, and comprehensive caseflow management reports. Currently the Clerk’s Office has approximately 37 reports/documents that are produced in paper from the CMS. The CMS also produces approximately 15 statistical reports. While not all these reports are required reports, they all assist in the efficiency of case management. 
II. SCC’s current CMS produces required reports to the OCN (Ohio Court Network), BCI&I (Bureau of Criminal Identification & Investigation), BMV (Bureau of Motor Vehicles), the Ohio Attorney General, and the Ohio Department of Health. The format of these reports is governed by each agency. All are transmitted electronically except for the Ohio Department of Health reporting, which is produced in paper and mailed. The proposed CMS shall continue providing these reports in the required format.
III. A successful CMS will have robust financial report creation capabilities. In addition, a successful CMS will have the ability to customize and run reports out of the system stored data. The system shall also have the ability to run daily, weekly, monthly, and yearly reports. The system shall also have exporting function capabilities to Microsoft Excel, Adobe PDF, and Microsoft Word.
IV. A successful CMS shall have the following core software applications:
a. General Ledger
b. Accounts Payable
c. Accounts Receivable
d. Case-Based Accounting
e. Payment Receipting
f. Both ACH or wire transfer and paper checks
g. Laser Printing of Checks with MICR Coding and Positive Pay
h. Conversion services for Accounting, and detailed historical data

Judicial CMS Reporting Requirements	Comment by John M. Reese: Per Cortney, This Gen Div Reporting Requirements list is a rough draft.  I very well may end up getting additional judicial feedback that would need to be incorporated.  Sorry about the formatting being off.  Anybody feel free to fix it.  If other courts look at this list and think they have the some of the same requirements, we could re-categorize this Appendix so that the vendor knows which of the things listed are requests of all/ more than one court.
Active Case List: This report shall show all the active cases assigned to a judge and include the case caption, the type of case, the date the case was filed, and the number of days that it has been pending. 
Desired additional features for this report: This reporting feature shall contain a filter to sort criminal cases from civil cases. Ideally, this report function also has a time-parameter filter that permits the judicial staff to see active cases filed during a given time period, such as a particular month. The ability to search for attorneys in a case based on attorney number and generate a report showing all open cases for an attorney would also be ideal.
Additionally, the judicial assistants would like the ability to run a report showing a list of cases where the service is not completed on all parties AND there has not been any attempt at service in the past 30 days. Judicial assistants would also like a report showing cases on which service has been completed on all parties, with the most recent completed service having occurred within the past 30 days.
Cases Closed or Stayed: This report shall permit staff to run a report regarding cases that were stayed or closed during any given month/timeframe. 
Desired additional features for this report: Preferably, this closed/stayed cases report function also contains filters that permit the list to separate criminal cases from civil cases. Also, if the CMS integrates with eFlex (Tybera), we would like it to be able to generate a list regarding which way a case closed (Ohio Supreme Court termination line category).
Case Aging: This report shall provide the Court information about active pending cases that have reached some predefined case age that signals the need for further scrutiny of the case status. For example, a civil case that is old enough that 90% of the time permitted under the Rules of Superintendence has passed shall be on this report. A criminal case that is getting to be within a month of the try-by date shall appear on this report. Probate delinquency reports, including but not limited to; estates, guardianships, and trust where inventories, accounts, and will certificates have not been filed in the statutorily required time limit. Guardianship cases where the guardian’s reporting requirements have not been submitted in excess of one year. A report on minor settlement cases that tracks date of birth and can generate a list of files in which the minor has become an adult. Files in which required reporting, such as commissioner’s reports, disinterment reporting, or civil filings are delinquent.
The amount of time that a case has before it falls outside the guidelines varies, depending on what type of case is at issue, so the CMS shall be flexible enough to accommodate the variations. As to cases that appear on this report, it would be helpful to have the case caption, the date the case was filed, the total number of days it has been pending (not counting times that it was ‘inactive’ or ‘stayed’), the last event or deadline, and the next scheduled event or deadline.
Guardianship Reporting: This reporting shall be able to generate a list of all active guardianships, including case number, as well as names and addresses (also listing the type of residence) for Ward and Guardian, reason for the establishment of guardianship, and relationship between Guardian and Ward. The report shall also be able to generate the last dates for filings of guardianship reports and the last Court Angel visit by importing document code information docketed in each case. The report shall also be able to generate a list of outstanding Court Angel visits, as well as completed visits for a given date range.
Motions Pending: This report shall provide the Court a list of all cases that have pending motions, the date the motion was filed; and the date that any response or reply was filed.
Hearings Pending: This report shall provide the Court a list of all cases where a hearing has been set on any issue, listing the date of the hearing and type of hearing (status conference, pretrial, etc.).
Docket Code Searching: Searching for filings based on document codes for a specific date range. Ideally, the search will be able to filter for open/closed cases and include filters that would include/exclude cases from appearing on the search results where a document code has/has not been docketed in a case.[footnoteRef:1] [1:  Ex: A search that generates a report for all guardianship opened from 2019-2021, which are currently open, where document code [17.1A Expert Report] has not been filed in excess of one year, excluding any cases where document code [17.1X JE Dispensing with Expert Report] has been docketed in the case.

Ex: A search that generates a list of all open estates where document code [2.4 Notice of Probate of Will] has NOT been filed. ] 

Financial Reporting: Several financial reports shall be able to be generated daily, including but not limited to check reconciliation, outstanding checks, money due, unapplied deposits, cashbook reports, and a report showing all money received for a given period of time.
Certified Mail Report: A report showing all certified mail sent for a given time period. Ideally, the report will generate each morning for the previous day. Also, a search report to show unreturned mailings would also be ideal.
Required Supreme Court Reports: System must be able to produce and digitally submit caseload reports as currently required by Ohio law and The Rules Of Superintendence For The Courts Of Ohio, as well as all future reporting requirements as they may be established.
Internal Reports
Summons Reporting: A pre-populated summons shall be generated, where applicable, in a given case, for each party.
Inventory/Account Hearing Reporting: A judgment entry for an inventory or account hearing shall be generated automatically and pre-populated whenever an inventory or account is filed. It shall include the case caption and number, filing date, hearing date, checkboxes for approval/denial, and signature line. Also, discharge letters and a pre-addressed envelope shall be generated whenever a judgment entry approving a final account or certificate of termination is filed. 
Inventory/Account Closing Reporting: A discharge letter and a pre-addressed envelope shall be generated whenever a judgment entry approving a final account or certificate of termination is filed.
Marriage Reporting: Reports shall be generated for marriage applications, including pre-populated forms for Certificates of Marriage, form reporting for Vital Statistics, and keepsake cards. The forms shall include all necessary information for each purpose, including but not limited to the parties, marriage license information, etc.
Guardianship Court Angel Reporting: This report shall be able to generate a pre-populated judgment entry and Court Angel Visitor letter when a user inputs a case number.
Estate Surviving Spouse Reporting: This reporting includes several statutorily required documents that shall be generated whenever corresponding document codes are docketed in a case, including but not limited to. a citation, summary of general rights, certificate of service, and return.
Service Notification Reporting: A pre-populated Notification of Failure of Service listing a party not served and the reason for failure of service shall be generated whenever a document code for failed service is docketed in a case.
Case-Level Reports: System shall produce reports in regard to monitoring and controlling the pace and activity of individual cases within the Family Court docket. This applies to all case types.
Summary-Level Reports: System shall allow the user to compile reports based on individual cases as well as the overall caseload of the Court. These reports shall include demographic information as well as any user-defined time standards. User shall have the flexibility to create determined time standards and run these reports accordingly.
Adoption Notice Reporting: Statutorily required notices and forms, including but not limited to, hearing notices and Vital Statistics forms shall be pre-populated and generated upon the filing of any document code related to an adoption case.
Docketing Statement Reporting: A full docket statement shall be automatically generated whenever the code for a docketing statement is docketed in a case.
Magistrate Reporting: Forms and notice for a Magistrate’s Decision and Order, pursuant to Civ.R. 53 and all relevant statutory law, shall be pre-populated and generated for a case when the case number is entered, including but not limited to the case caption, case number, parties, date of hearing, magistrate name selection, required language, and text of the decision and order.
General Requests: 
· Ideally, the case management system will be able to generate notices of delinquencies for each case, print the notice, and docket the notice electronically to a case where filings are delinquent.
· Large amounts of data will be collected by eFlex when judicial staff uses the standardized forms for e-filing. Generally, SCC requires the ability to utilize various filters to run reports based on the data captured on those forms. 
Daily Case Management Requirements
Case Dashboard: Ideally, the new CMS has an electronic dashboard that serves the function that the cards currently serve.[footnoteRef:2] At a minimum, the dashboard shall contain the following:	Comment by John M. Reese: This okay? [2:  Judicial staff currently have a manual case management system for civil cases which consists of very large index-type cards that have certain information documented on them as the case proceeds. Cards are currently used to track dates, deadlines, people, and reporting information regarding a particular case.] 

Background Information: case caption, case number, Judge, Civil Case Category Type; date complaint was filed; editable field for stale date/try-by date; type of trial (bench/jury); notes field.
Names and contact information for the attorneys with a field to add additional co-counsel information.
Service Tab that auto-populates service information and/or provides a place for the judicial staff to make notes about checking for service.
Dates/ Deadlines tabs: Ideally, this tab will auto-populate with the dates and deadlines established using the standardized forms through eFlex. This could be two separate tabs—one for deadlines vs. one for actual events.
Fields to Assist with Ohio Supreme Court Report: a place that the judicial staff can note the date that a case closed for judicial purposes, along with the code that designates the manner (Supreme Court reporting line) in which it closed.
Mediation: Please describe whether the proposed system can track statistics for cases referred to mediation including, but not limited to: total number of cases referred to mediation; cases that did more than one mediation; cases that fully settled; cases that partially settled; cases that did not settle. Please also describe whether the system can break these statistics down per individual mediator.
Tickler System/Daily Task Reporting: The Court requires a tickler system that permits judicial staff to set electronic reminders about the future date on which they want to look at a case, a motion, etc. The Court also needs the ability to run a report showing daily/overdue tasks. 


[bookmark: _Toc359801264][bookmark: _Toc114045353]Exhibit B: Project Implementation Plan
Each of the items in the Project Implementation Plan below requires a detailed response to allow the Evaluation Committee to score the bidder’s approach to each specification. Bidders must respond to the Project Implementation Plan using the format provided and must not reorder the requirements. 
	Project Implementation Plan
Exhibit B

	4.6.1
	Implementation Model: As stated, it is the intent of the SCC to identify and select a common CMS which will be implemented. Please describe your recommended implementation model, including a proposed timeline outlining how the project will be completed.

	Bidder Response: 



	Project Implementation Plan
Exhibit B

	4.6.2
	Key Personnel: Vendors shall identify and define the roles of the assigned Project Manager and all other key personnel that will be assigned to this project, including detailed information in relation to each person’s experience in completing similar projects. Vendors shall also define what roles and responsibilities SCC will play throughout the project, including estimated time commitment for each role.

	Bidder Response: 





	Project Implementation Plan
Exhibit B

	4.6.3
	Data Conversion Model: Please describe your recommended data conversion model, including a proposed timeline and any expectations that will need to be adhered to by the SCC to ensure a successful content migration and implementation.

	Bidder Response: 



	Project Implementation Plan
Exhibit B

	4.6.4
	Training and Deployment Model: Please describe your recommended training and deployment model, including a proposed timeline and any expectations that will need to be adhered to by the SCC to ensure a successful implementation. Please indicate what types of training tools and or options are available within the costs of the solution, or outside the costs of the solution. Indicate whether your training plan includes the training of local trainers, end-user training, and administrator technical training.

	Bidder Response: 



	Project Implementation Plan
Exhibit B

	4.6.5
	Maintenance and Support Model: Please describe your recommended ongoing maintenance and support model, including a proposed timeline and any expectations that will need to be adhered to by the SCC to ensure a successful implementation. Please provide all required maintenance agreements as a part of the proposal response.

	Bidder Response: 





	Project Implementation Plan
Exhibit B

	4.6.6
	Change Order Management: Please describe the change order management process you utilize for project and product changes or upgrades.

	Bidder Response: 



	Project Implementation Plan
Exhibit B

	4.6.7
	System Requirements: The SCC is seeking a vendor-hosted CMS solution. Please explain the environment used to support the operation of said implementation, including storage, hardware, servers, networking, and communication components, and related operations, maintenance, and support services. Please include the pricing options and details for hosting services within the Cost Proposal Workbook (Exhibit D).

	Bidder Response: 



	Project Implementation Plan
Exhibit B

	4.6.8
	Best Practice Implementation: Please describe how you will provide subject-matter expertise and credible, well-demonstrated best practices that will help drive our organizational and business process transformation.

	Bidder Response: 





	Project Implementation Plan
Exhibit B

	4.6.9
	Current Environment and Workflow Processes: Please describe your approach for learning the SCC-CMS’ current environment and workflow processes, including third-party integrations, and how you will incorporate that knowledge into your implementation program.

	Bidder Response: 



	Project Implementation Plan
Exhibit B

	4.6.10
	System Testing: Please describe your system life cycle testing methodology, including system acceptance and verification processes. Explain your approach to tracking all errors, problems, and their resolution.

	Bidder Response: 



	Project Implementation Plan
Exhibit B

	4.6.11
	Cost Proposal: Vendors shall complete and submit a cost proposal using the format provided in Exhibit D. Alternate submissions will not be accepted. Please add the cost proposal (Exhibit D) after Exhibit C of your RFP submission.

	Bidder Response: 





[bookmark: _Toc1153358486][bookmark: _Toc114045354]Exhibit C: Functionality Requirements Matrix

Bidder Name: ______________________________________________________________________
Each of the items in the Functionality Requirements Matrix in the table below requires a response of one of the following options: "Yes", "3rd Party", "Next Release", or "No". Bidders must respond to the Functionality Requirements Matrix using the matrix format provided and must not reorder the requirements.
The bidder's response must provide enough detail in narrative form to allow the Evaluation Committee to score the bidder's approach to each specification.
Only one box may be checked per requirement. If software demonstrations are requested, you may be asked to demonstrate each item marked as "Yes".
The Bidder Response box must be completed if the response to the requirement is "Yes", "3rd Party", or "Next Release". Bidders may also use it if “No” is the response to the requirement, if desired. Bidders must provide a response directly in the matrix, using as much space as needed. Explain each response and describe how the proposed solution meets each requirement. Responses do not need to be limited to one line.
Below is a brief definition of each response option. Bidders should carefully read the response definitions as these responses, as well as the entire response to this RFP will become part of any resulting contract with the awarded contractor.
	Yes
	Yes. requirement is met and demonstrable in the current release of the product(s) proposed in the bidder's response to this RFP, without manipulation of fields forms, or the need to add fields or tables to the system.

	3rd Party
	This requirement is met through the use of a 3rd Party Vendor's product, which is included as part of this proposal. Costs associated with 3rd Party products used to satisfy any requirement must be included in the fixed-price-cost of the proposed solution.

	Next Release
	This option should only be used if the requirement will be part of the next release of the product(s) included in the proposed solution. To meet the criteria for using this response, the "Next Release" must already have an established release date and a published list of what will be included in this release that includes the specific requirement. Established release date must not exceed 6 months from date of proposal.

	No
	No, the requirement is not or cannot be met by the product(s) included in the proposed solution. A response of "No" to a requirement does not eliminate the bidder's proposal from consideration. All proposals meeting the mandatory requirements set forth in Section 3 will be evaluated and scored by the evaluation committee. The "No" option is also appropriate when a requirement can be met through a separate module or if the module is not included in the fixed price cost proposal. In the above scenario, it is recommended that the bidder note this in the "Bidder Response" section for the requirement and include pricing


 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.1.1
	Case Management and Business Rules-Based Automation: Please describe the case management capabilities of the proposed system that allow court staff to initiate or update a case, evenly distribute and auto- assign a case to a judge or panels of judges, monitor case progress, track and notify judges and court staff of key case management event dates, to assist judges and staff with timely movement of cases from initiation to disposition, and allow judges to gather data to comply with state statistical reporting requirements. Please describe whether the system can manage caseflow, dates, and deadlines for cases referred to court programs such as mediation.
	 
	 
	 
	 

	Bidder Response:
 


 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.1.2
	Digital Workflow: Please describe how the proposed system digitally routes work to judges and court staff and notifies the individual that work has arrived for their action. Additionally, please describe how the system permits one court staff to ‘assign’ work to another court staff and monitor for completion. Please also describe how the digital workflow allows for the digital exchange of filings. Please describe and tickler or diary capabilities of the system.
	 
	 
	 
	 

	Bidder Response:
 
 



 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.1.3
	E-Bench capabilities: Please describe the e-bench capabilities of the proposed system that allow judges and clerks to digitally manage cases. For example, describe how the system allows users to populate forms and documents without accessing physical files or calendars. 
	 
	 
	 
	 

	Bidder Response:
 
 


 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.1.4
	Digital Notifications: Please describe the system’s capabilities for digitally notifying attorneys, case parties, and justice partners of pertinent events. Describe whether such notifications can be automatically sent via email, SMS, or through other means.
	 
	 
	 
	 

	Bidder Response:
 
 


 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.1.5
	Scheduling/Calendaring: Please describe how the system will assist courts in scheduling and calendaring case events as well as how the calendaring system can accommodate the fair and equal scheduling. Please describe whether the system directly integrates with Microsoft Outlook.
	 
	 
	 
	 

	Bidder Response:
 
 


 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.1.6
	Case Participant Roles: Please describe how the system assists in managing case parties across multiple cases and tracking and identifying additional case participant roles (those not included as party or attorney). Please include how the system manages parties or other participants considered sensitive or confidential. 
	 
	 
	 
	 

	Bidder Response:
 
 


 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.1.7
	Automated Case Judge Assignments: Please describe how the system manages automated judge assignments, distributed evenly amongst the judges pursuant to Rule 36.011 of the Rules of Superintendence for the Courts of Ohio, and how judge assignments are adjusted when judges are excused, recused, or reassigned either individually or as a panel. Please describe how case management is transferred from a judge to a visiting judge.	Comment by Cortney R. Morgan: I am not sure whether this goes here or not.  Mark and Sully report that currently the Clerk's office uses an algorithm for assigning judges to cases.
	 
	 
	 
	 

	Bidder Response:
 


 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.1.8
	Automated Random Guardian Ad Litem/Appointed Counsel Assignments: Please describe how the system manages random assignments, editing existing lists, and override capabilities.
	 
	 
	 
	 

	Bidder Response:
 
 


 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.1.9
	Performance Dashboards: Please describe the usage of dashboards within the system that assist in caseflow or workflow management and decision-making processes.
	 
	 
	 
	 

	Bidder Response:
 
 



	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.1.10
	Reporting: Please describe the system’s automated management reporting capabilities that assist in caseflow or workflow management and decision-making processes, including but not limited to those listed in Exhibit A. The proposed CMS must meet all reporting requirements required by the State of Ohio and/or defined within Exhibit A. If any requirements are unable to be met, it must be noted by the vendor and included in the vendor’s response to this item. Vendors must include a complete directory and catalog of the built-in system reports in the proposed CMS. Each entry shall include the report name, abstract description, classification, and if applicable, for which court it is intended (General, Family, Probate). 
	 
	 
	 
	 

	Bidder Response:
 
 



	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.1.10.1
	Reporting Features: Describe filtering and customization capabilities 
	 
	 
	 
	 

	Bidder Response:
 



	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.1.10.2
	Reporting Features: Describe the report generation process leading up to go-live
	 
	 
	 
	 

	Bidder Response:
 



	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.1.10.3
	Reporting Features: Describe the new report generation and existing report modification process after go-live 
	 
	 
	 
	 

	Bidder Response:
 



	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.1.10.4
	Reporting Features: Describe the ad-hoc reporting capabilities of the system as it relates to creating user-initiated ad-hoc reports and extracts.
	 
	 
	 
	 

	Bidder Response:
 


 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.1.11
	Expungement and Sealing: Please describe how the system handles the sealing and expungement of cases.
	 
	 
	 
	 

	Bidder Response:
 
 


 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.2.1
	Document Management System: Please describe the system’s document and content management capabilities. Please explain how County and State retention policies are adhered to within the CMS.
	 
	 
	 
	 

	Bidder Response:
 
 


 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.2.2
	Template Management Interface: Please describe the system’s ability to utilize templates for document production and/or capture data from templates utilized in the e-filing system. Please describe the system’s ability to capture date/deadline data from templates and utilize them in other areas of the system, such as the screen used to track key case dates and deadlines.
	 
	 
	 
	 

	Bidder Response:
 
 


 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.2.3
	Automated Records Management: Please describe the system’s Automated Records Management (ARM) features.
	 
	 
	 
	 

	Bidder Response:
 
 



 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.2.4
	Document and Portal Redaction of Personal Identifiers: Please describe the system’s document and case data redaction capabilities, such as redacting dates of birth and social security numbers.
	 
	 
	 
	 

	Bidder Response:
 
 


 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.2.5
	Batch Document Scanning Features: Please describe the system’s batch document scanning capabilities.
	 
	 
	 
	 

	Bidder Response:
 
 


 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.3.1
	Digital Signatures and Signature Authentication: Please describe the system’s capabilities in incorporating digital signatures (imaged and/or digital). If you have incorporated true digital signatures supported by a third-party signature authority, please describe. 
	 
	 
	 
	 

	Bidder Response:
 





	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.4.1
	Online Public Access: Please describe the system’s features and capabilities for online public access to case records. Include any specific security features, rules-based classification, and redaction of personal identifiers in data and documents. Describe the process by which cases involving expungements are removed from public view/access Describe the ability of the system to restrict public viewing access for certain categories of cases in the Juvenile Division and Probate Court, and to restrict public viewing access for documents filed under seal. 
	 
	 
	 
	 

	Bidder Response:




	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.4.2
	LDAP/SSO: Stark County uses Microsoft Azure for an identity management service and Cisco Duo for single sign on. Please explain how the following items are managed within the proposed CMS, or if this will be managed by the County’s Identity and Access Management software: 
· Account Provisioning and De-provisioning 
· Authentication (must adhere to Stark County’s MFA Policy)
· Authorization and Role Management 
· Session Management 
· Password Policy (must adhere to Stark County’s Password Policy)
	 
	 
	 
	 

	Bidder Response:
 





Third-Party Data and Reporting Integration
The SCC has touchpoints with multiple partners to allow for a comprehensive and fully integrated civil and criminal justice system. All current functions based on third-party integration must be maintained. Proposed solutions must include full third-party functions, even where some customizing or workaround is required. This would include custom code developed to perform full third-party integration where required. Functionality with third-party partners must include full integration in data, process, and application. Please describe all existing system data exchange methods and whether they comply with standards, such as the National Information Exchange Model (NIEM). In addition, please describe any potential solutions for developing custom exchanges.
For sections 8.5.1 and 8.5.2, SCC recognizes that this functionality might exist as part of a proposed CMS. To ensure the most cost-effective deployment, please include the optimal approach to meeting said business needs. If applicable, please fill out the ‘8.5.X Alternate’ item add additional context if custom integration with a third-party system is not the optimal approach.

	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.5.1
	The Stark County Criminal Justice Information Systems (CJIS): CJIS links the county courts, municipal courts, the Stark County Jail, law enforcement departments, and specific agencies in a uniquely comprehensive tool with nearly instant developments, data collection and data dissemination. Over 100,000 entries in the system are made each month. CMS-CJIS integration is essential to day-to-day justice system functioning in Stark County. Cooperatively operating under the auspices of the statutorily created Stark County Community Corrections Planning Board, a general description of CJIS can be found at www.starkcjis.org/about. CJIS must integrate/interface to any proposed CMS and must include bidirectional access and communications, including but not limited to direct-database access and real-time updates for all local courts, the Stark County Sheriff, the Stark County Prosecutor, the Stark County Jail, the municipal courts, and the Stark County Pretrial Release Program. 
	 
	X
	 
	 

	Bidder Response:
 
 






 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.5.1 Alternate
	The Stark County Criminal Justice Information Systems (CJIS): If you have a product that can support this business need, please describe the preferred approach here. Please note, replacing CJIS will require your system to ingest data from multiple third-party systems, i.e., Municipal Courts. 
	 
	 
	 
	 

	Bidder Response:
 



 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.5.2
	Tybera Development Group, Inc. eFlex (Tybera): The SCC have a longstanding contractual relationship with Tybera for the development, operation and support of an e-filing system. The requested CMS must fully integrate and cooperate with Tybera in, including but not limited to, case queries, case party queries, record of action queries, case initiation commits with case type, parties, and entries, digital document storage processes, party updates and modifications, fee calculation methods, criminal charge updates, case history queries, document download requests, calendar queries, digital/e-signature capabilities and authentication, and data/statistical management and reports for clerk and judicial users. Describe the system’s ability to capture date and deadline data from templates utilized on the Tybera e-filing system. The CMS shall have the ability to comply with the provisions of Digital Court Filing Version 5 (ECF5) to achieve interoperability among digital filing vendors.
	 
	X
	 
	 

	Bidder Response:
 
 






 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.5.2 Alternate
	Tybera Development Group, Inc. eFlex (Tybera): If you have a product that can support this business need, please describe the preferred approach here.
	 
	 
	 
	 

	Bidder Response:
 
 


 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.5.3
	Ohio Justice System Agencies and Requirements: The CMS shall integrate with the Ohio Courts Network (OCN), the Ohio Bureau of Criminal Investigation (BCI), the Ohio Bureau of Motor Vehicles (BMV), Stepmobile’s Ohio Community Supervision System (OCSS), and the Ohio Attorney General. The CMS shall also have the ability to interface with the Ohio Law Enforcement Information System (OLEIS) for connections to the Law Enforcement Automated Data System (LEADS). The CMS shall also have the ability to interface with the developing eWarrants system developed by the Ohio Department of Public Safety in conjunction with the Lexis/Nexis Risk Solutions.
	 
	 
	 
	 

	Bidder Response:
 
 








 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.5.4
	Stark County Prosecutor Matrix System: Stark County Prosecutor Matrix System. The CMS shall integrate with the Prosecutor’s Matrix Pointe Software for their filings in civil, criminal and Family Court cases. Integration with MatrixProsecutor case management system using their interface based on Legal XML ECF v5.0, as found via the provided link.
	 
	X 
	 
	 

	Bidder Response:
 
 



	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.5.5
	Anticipated Potential Future Interfaces: Please describe your approach to future third-party integrations. 
	 
	 
	 
	 

	Bidder Response:



 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.6.1
	Data Conversion: It is the intent that the courts’ current and historical records will be converted to the new system. Please describe your experience and proposed approach for converting current and historical records from another case management system. 
	 
	 
	 
	 

	Bidder Response:
 
 





	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.6.2
	Historical Data: SCC requires that ALL digitally stored historical data be migrated. Please describe your approach to migrating and storing historical data.
	 
	 
	 
	 

	Bidder Response:




	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.6.3
	Data Retention: Data retention policies shall comply with Rule 26 and its subsections in the “Rules of Superintendence for the Courts of Ohio.” Vendors will also comply with the ‘Records Management and the Courts’ section of the Stark County Records Manual which guides local implementation of Rule 26 and its subsections.
	 
	 
	 
	 

	Bidder Response:
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	3rd
Party
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Release
	No

	5.7.1
	Case Financials and General Ledger Functionality: Please describe how your system handles financial accounting, receivables and general ledger functions including management of funds and fee disbursements pursuant to the State of Ohio requirements. 
	 
	 
	 
	 

	Bidder Response:
 
 







 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.7.2
	E-payments: Please describe how your system accepts online e-payments.
	 
	 
	 
	 

	Bidder Response:
 
 


 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.7.3
	Financial Reporting: Please describe how your system facilitates data exchanges and reporting between government finance and budget agencies and the courts.
	 
	 
	 
	 

	Bidder Response:
 
 


 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.7.4
	GAAP Financial Interfaces: Please describe how your system interfaces with Generally Accepted Accounting Principles (GAAP) based finance systems.
	 
	 
	 
	 

	Bidder Response:
 
 






 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.7.5
	Collections Interface: Describe how your system handles collections. 
	 
	 
	 
	 

	Bidder Response:
 
 


 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.8.1
	Audit Tracking: Please describe the system’s audit tracking capabilities for user activity within the system. 
	 
	 
	 
	 

	Bidder Response:
 
 


 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.8.2
	Granularity of Role-based Viewing and Security: Please describe the level of detail, granularity, grouping and hierarchy of role-based permissions within the system as it pertains to views, data, and files.
	 
	 
	 
	 

	Bidder Response:
 
 






 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.8.3
	Mobile Device Support: Please describe the system’s mobile device access capabilities and functionality.
	 
	 
	 
	 

	Bidder Response:
 
 


 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.8.4
	Data Validation and Error Detection Features: Please describe how the system addresses data validation and error detections. 
	 
	 
	 
	 

	Bidder Response:
 
 


 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.8.5
	Post-Deployment Form Modifications: Please describe the process for form customization and development after implementation.
	 
	 
	 
	 

	Bidder Response:
 
 








	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.8.6
	Encrypted File Transfer Protocol: Please describe how the CMS ensures a secure environment throughout the case lifecycle.
	 
	 
	 
	 

	Bidder Response:
 
 


 
	Core CMS System Components
Section 5
	Yes
	3rd
Party
	Next
Release
	No

	5.8.7
	Additional Components: Please describe any additional system capabilities that have not been defined and or identified that you would like the SCC to consider.
	 
	 
	 
	 

	Bidder Response:
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	Yes
	3rd
Party
	Next
Release
	No

	5.8.9
	Business Requirements: The successful CMS shall meet all business requirements currently satisfied by the legacy CMS, including, but not limited to: incorporating common business rules; being compliant with Ohio Revised Code, Ohio Rules of Practice and Procedure and the Ohio Rules of Superintendence; enabling the SCC to conduct and perform their business needs in the most streamlined and efficient manner. Will you adhere to these requirements?
	 
	 
	 
	 

	Bidder Response:
 
 



[bookmark: _Toc114045355]Exhibit D: Cost Sheet
Introduction
This Pricing Section provides the format for Vendor to provide the detailed breakdown and summary of costs for the systems, and is organized into the following subsections:
1. Software Licensing – Identify software licensing included in your proposal.  Provide an itemized list of the cost of all software being provided including application and system software (i.e. OS, DBMS).
2. Hardware and Equipment Costs – Provide an itemized list of all hardware included in your proposal. 
3. Implementation Services – Describe and list all costs for services that are associated with the implementation of the technology upgrade systems(s).  These include project management, installation, integration, training and others.  Please note that travel related costs cannot be specifically identified.
4. Other Costs – Provide an itemized list of any costs not identified elsewhere in this proposal.
5. Cost Summary – Provide the means to carry forward detailed costs from preceding pages and summarize all one-time and annually recurring costs.
6. Excluded Costs – Provide a summary of costs specifically excluded from this proposal.
7. Payment Schedule – Provide a payment schedule for project costs and maintenance and support charges.
8. Assumptions – State any assumptions associated with the pricing of this proposal.
9. Standard Rates – State the unit and amount per hour rate for all potentially billable services for client-generated requests, change orders and optional services as described.
Pricing must be consistent with the State Term pricing requirements.  All cost pages must be filled out completely.  Please note that all cost tables include bottom lines for totaling the line items in the table.
1. Software Licensing
List the pricing for all required and optional software including purchase cost and annual maintenance charges.
	Component/Name
	Description/Purpose
	Version Number
	Annual Unit Cost
	Quantity
	Total Annual Maintenance Charge

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Total Cost of Required Software
	



2. Hardware and Equipment Costs
List the pricing for all required and optional hardware including purchase cost and annual maintenance charges.
	Component/Name
	Description/Purpose
	Required
Y/N
	Annual Unit Cost
	Quantity
	Total Annual Maintenance Charge

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Total Cost of Required Hardware
	



3.  Implementation Services
List all required costs associated with implementation of the courtroom technology upgrade. All charges listed in this section are assumed to be required.  Also, please note that travel and related expenses cannot be itemized.
	Implementation Category
	Cost

	Project Management
	

	Hardware Installation
	

	System Integration
	

	Data Migration
	

	Unit and System Testing 
	

	Interfaces Testing and Implementation
	

	Training
	

	Others (list below)
	

	

	

	Total Cost of Implementation Services
	






4. Other Costs
List any other costs and state whether they are required or optional in your proposal.
	Cost Item Description/Purpose
	Required
Y/N
	One-Time Cost
	Annual/
Recurring Cost
	Comments

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Total Other Required Costs
	



5. Cost Summary
Provide the means to carry forward detailed costs from preceding pages and summarize all one-time and annually recurring costs.
	Base System Costs
	Year 1
	Year 2
	Year 3
	Year 4
	Year 5
	Total

	Software Licensing
	
	
	
	
	
	

	Hardware and Equipment Costs
	
	
	
	
	
	

	Implementation Services
	
	
	
	
	
	

	Other Costs
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	Total System Cost:
	





6. Excluded Costs
Please identify any items or services for which costs are specifically excluded from this proposal:
	Item/Description
	Notes or Comments

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	



7. Payment Schedule
Maintenance and Support Charges
7.1 Identify each item category (e.g., all hardware for which support would be provided under one contract) for which maintenance and support charges are required, and either the start date or triggering event (i.e., 1 year after System Acceptance)
	Item/Component
	Start Date or Trigger Event

	
	

	
	

	
	

	
	

	
	






7.2 Identify the length of time you will provide fixed pricing for the following:
	Item/ Component
	# of Years

	Software
	

	Hardware
	

	Other (List Below)
	

	
	

	
	

	
	



State whether or not you will agree to limits on any annual increases to maintenance and support charges. Identify any indices (i.e. CPI) which will be used as a basis for the limit.
_____________________________________________________________________________________
_____________________________________________________________________________________

8. Assumptions
State any additional assumptions associated with the pricing of this proposal:
_____________________________________________________________________________________
_____________________________________________________________________________________
_____________________________________________________________________________________

9. Standard Rates
State the unit and amount per hour rate for all potentially billable services for client-generated requests, change orders and optional services as described.
	Role
	Description
	Hourly Rate
	Estimated Hours
	Total

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	




FURTHER PROPOSAL AGREETH AND SAYETH NAUGHT:
Signature Clauses:
Where Proposer is a Corporation 

Name of Corporation
________________________________
________________________________
President
________________________________
Secretary
Where Proposer is a Partnership: _______________________________
(List All Partners)
Name of Partnership: ___________________________________________

Where Proposer is an Individual:
(List Firm Name and Style Thereof)  _______________________________
Name of Firm

COUNTY OF _________________:
STATE OF OHIO _______________:

SWORN TO AND SUBSCRIBED TO, before me, a Notary Public, as knowing and voluntary act on this ___________day of _________________2019.

Notary Public
___________________
My Commission Expires:
___________________
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